USEFUL CONTACTS

NSPCC helpline
The NSPCC Child Protection Helpline offers advice and support to anyone concerned about the welfare of a child. The NSPCC Helpline is a free and confidential service. TEL: 0808 800 5000
Independent Safeguarding Authority
The Independent Safeguarding Authority’s (ISA) role is to help prevent unsuitable people from working with children and vulnerable adults. TEL: 0300 123 1111
Department for Education (previously DCSF and DfES)
The Department for Children, Schools and Families (DCSF) has now been replaced by the Department for Education. This department leads work across Government to ensure that all children and young people secure an excellent education and the highest possible standards of achievement  among other things. TEL: 0870 000 2288 or 18001 0870 000 2288 (textphone/minicom) 

Local Safeguarding Children Board (LSCB)
Redbridge Local Safeguarding Children Board (LSCB) is a statutory body established by the Council as a children's services authority, under the Children Act 2004. TEL: 020 8708 5150 

Office for Standards in Education (OfSTED)
OfSTED inspect and regulate to achieve excellence in the care of children and young people, and in education and skills for learners of all ages. TEL: 0300 123 1231
Child Accident Prevention Trust (CAPT)
Child Accident Prevention Trust (CAPT) is a national charity committed to reducing the number of children and young people who are killed, disabled or seriously injured as a result of accidents. TEL: 020 8708 3885, Out of Hours Emergency No Tel: 0208 553 5825

Local Authority Designated Officer (LADO)

Victoria Lawson-Jack – TEL: 020 8708 5350, Mob: 07903 211 521
